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ReTechCon 2011 - Programme Schedule

Day 1 - 6th June 2011
Time Slot Agenda
08:00 - 09:00

Registration & Breakfast Breakfast meet for select invitees on
Early Bird Registration prize for 50 lucky winners Enterprise Workforce Management

Speaker: Ray Hom, Industry Director,
RedPrairie Asia Pvt. Ltd.

09:15 - 09:20 | Welcome & Opening Remarks: Kumar Rajagopalan, CEO, RAI

09:20 - 09:30 | Theme Address: Leveraging Technology for Growth: Technology for Emerging Retail &
Emerging Technology for Retail

Speaker: Arun Gupta, Chairman RAI Technology Committee & CCA & Group CTO, Shoppers' Stop Ltd.
09:30 - 10:00 | NASSCOM Chairman Address: Harsh Manglik, Senior Advisor, Accenture

10:00 - 10:45 | International Keynote Address: Social Media For Retail - Best practices to aligning strategy
with operations

Speaker: Vanessa DiMauro, CEO, Leader Networks

The IT Jugalbandi: Has IT has made a difference to your enterprise?

10:45 - 11:30 | Panel Discussion:

Thomas Varghese, Chief Executive Officer, Aditya Birla Retail Ltd

K. Radhakrishnan, President, Future Fresh Foods Ltd.

Anshuman Singh, MD & CEO, Future Supply Chain Solutions Ltd

Bijou Kurien, President & CE - Lifestyle, Reliance Lifestyle Holding Pvt. Ltd.

Moderated by: Arun Gupta, CCA & Group CTO, Shoppers' Stop Limited
11:30 - 11:50 | Tea/ Coffee Break

Session: IMPORTANCE FOR DRIVING CONNECTED EXPERIENCE FOR INDIAN CONSUMERS

11:50 - 12:50

Speaker: Dilip Popat, Global Industry Director, Microsoft

MicroStrategy — Bl Session: EMERGING TRENDS IN RETAIL ANALYTICS

12:50 - 13:50 | Speaker: Bernhard Webler, VP Retail Solutions EMEA, Microstrategy

13:50 - 15:00 | Lunch and Stall Visits (Stall Visit Contest)

Parallel Tracks for Technology for Emerging Retail & Emerging Technology in Retail

Hall 1 - Technology for Emerging Retail Hall 2 - Emerging Technology in Retail
15:00 - 15:45 | Victorinox's Secret Revealed: 5 Tips For Shelf Connected Supply Chain
Bl Success
Speaker: Paul Hill, Solution Director,
Speaker: C.J.Chandhoke, COO, Victorinox India JDA Software Asia
15:45 - 16:30 Design — Bringing Efficacy to Enterprise How to increase sales by providing excellence
Solutions and efficiency in e-Retailing strategies

Speaker: Shoaib Ahmed, President, Tally Solutions | Speaker: Ray Hom, Industry Director,
RedPrairie Asia Pvt. Ltd.

16:30 - 17:15 Payment 2.0 - The changing landscape in Smarter Commerce: Redefining the Value
Retail Payments Chain in the Age of the Customer

Speaker: Rajeev Agrawal, CEO, Innoviti Solutions | Speaker: John W Ehmann, Worldwide Director,
Smarter Commerce, IBM

17:15 - 18:00 Unified Communication in Retail Industry RETAIL-HARDENED, BUSINESS-DRIVEN — Retail
Transaction and Signage Solutions

Speaker: Puneet Gupta, President - Sales &

Marketing, Intellisys Technologies & Speaker: Rajat Mehta, Country Head — Emerging
Research Ltd. Business Unit PSG India,
HP India Sales Pvt. Limited
18:00 - 18:45 | Changeover for CEO/CIO dinner Role of warehouse management systems in

improving operations and enhance productivity

Speaker: Cas Brentjens, Director, Business
Consulting, South Asia, Infor




19:00 onwards

Valtech Presents CEO / CIO Dinner at the Hall 2C

19:00 - 19:15

ValuEcommerce — Solutions with ‘Experience’

Speaker: Guy Duncan, Chief Technology Officer, Valtech
Les Ottolenghi, CEO, Fuzebox

19:15 onwards

Networking Cocktail Dinner

Time Slot

09:15 - 10:00

Day 2 - 7th June 2011

Session: LASAR-Guided Retailing

Speaker: Greg Girard, Program Director, IDC Retail Insights

Session: Impact of Social Media in Retail Businesses
10:00 - 10:30 | Speaker: Mahesh Murthy, Founder, Seed Fund

Session: Mobility Solutions - Serving Customers when, where and How they want

10:30 - 11:30 | Speaker: Anand J Mehta, Director - Asia Pacific, Retail Vertical, Motorola Solutions
11:30 - 11:40 | Introduction of 5 Exhibitors (Elevator Pitch)
11:30 - 11:50 | Tea/ Coffee Break & Stall Visits

Session: The Blackberry Retail Story
11:50 - 12:20 | Speaker: Annie Mathew, Head - Alliances & Developer Relations, Research in Motion (RIM)

Session: Customer is King — It is time to treat him like one

12:20 - 13:20 | Speaker: Siju Narayan, Retail Industry Lead, Microsoft India
13:20 - 14:30 | Lunch and Stall Visits (Stall Visit Contest)
Time Hall 1 - Technology for Emerging Retail Hall 2 - Emerging Technology in Retail
14:30 - 15:15 | A Profitable Future Strategy in a Multi Does Global Best Practice work in India"
Channel World
Panelist:
Panelist: Vanessa DiMauro, CEO, Leader Networks
Samarjeet Singh, Director — Sales & Marketing, Greg Girard, Program Director, IDC Retail Insights
IKSULA Vinay Bhatia, CCA & VP-Marketing & Loyalty,
Atin Agarwal, Director, Jaipan Industries Ltd. Shoppers' Stop Limited
Nitin Padmawar, Co-Founder & CTO, Les Ottolenghi, CEO, Fuzebox
Reasoning Global e-Application
Daniel Rebhorn, Managing Partner, Moderated by: Kumar Rajagopalan, CEO, RAI
Embitel Technologies
Moderated by: Vinay Hinge, Member, RAI
Technology Committee
15:30 -16:15 | Managed Multi Channel e-tailing for emerging TAMING THE PLANNING TIGER - How a
markets Leading Retailer in India is doing it
Speaker: Anshuman A Singh, VP International Speaker: Siva Rangaswamy, Advisor, Groupsoft
Business, ANMSoft Technologies Amit Narawane, Lead Consultant,
Groupsoft
16:15 - 17:00 | Smarter Merchandising & Supply Networks: The Perfect Storm is forming at the POS — Are
Capabilities Needed to Compete in the 21st you ready?
Century
Speaker: Matt Monte, Product Line Manager,
Speaker: Noel Singh, Worldwide Solutions Datalogic Scanning
Executive, Smarter Commerce, |BM
17:00 - 17:45 | Is ROI the best way to measure IT effectivness,
If Yes - the opportunities, if No what should be
the measures
Speaker: Veneeth Purushottaman, Head - IT,
HyperCity
17:45 - 17:50 | Summation by Microsoft - Presenting Partner
Speaker: Karan Bajwa, General Manager, Enterprise & Partner Group, Microsoft
17:50 - 18:00 | Closing Address by RAI Technology Committee

18:00 onwards

Networking Cocktail Snacks for all delegates and Announcement of Winners for all contests

ReTechCon 2011 ends

* Invited and Confirmation awaited




